
 

1 December 19, 2024 (subject to change without notice) 

 

 
 

NOTICE TO INDUSTRY 

Scheduling Inspections 

EFFECTIVE JANUARY 15, 2025 

 

 

In our ongoing efforts to streamline operations, the City of Cape Coral will be 

updating the process for scheduling inspections. Beginning January 15, 2025, 

phone based (IVR) scheduling will no longer be available. All applicants will be 

required to create a CSS account and schedule inspections through the CSS Portal. 

 

We appreciate your cooperation as we implement this new process. 


